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Objective 1

For everyone to take an active role in embedding equality, 
diversity and inclusion (EDI) good practice in everything 
that Goldsmiths does, and for staff in leadership and 
management positions to champion EDI – building it 
into strategic decision making and leading by example.

Key Equality and Diversity Strategy Strands: Governance; Learning, Development and Research

Context: Our aim is to embed EDI in everything we do at Goldsmiths, regardless of department or 
function. Since the launch of our renewed Equality and Diversity Strategy in 2015, we have worked 
together to realise this in practice through leadership, governance, and engagement.

Aims Actions Lead responsibility Timeline

a For EDI to be embedded 
into strategic decision 
making, and ‘business-
as-usual’ activities.

–  Support the embedding of EDI into every strategic decision-making committee across Goldsmiths. 

–  Embed Equality Analysis (EA) into the process for all new projects and proposals at Goldsmiths.

– Ensure sta� engagement with EDI is sustained.

–  Consider ongoing learning and development opportunities to develop inclusive leadership skills  
(eg for Chairs of Committees, Council Members etc).

Head of Legal  
and Governance

Chairs of 
Committees;

Strategic Projects  
and Planning

Ongoing – 
reviewed 
annually as part 
of Committee 
Review

b For senior leaders  
(eg Senior Management 
Team and Council) to 
demonstrate inclusive 
leadership skills, 
champion Goldsmiths’ 
EDI agenda, and take 
accountability when 
areas of improvement 
are identified.

–  Encourage regular discussions about EDI at formal committees and fora  
(eg Warden’s Advisory Group/Academic Board), chaired by senior leaders. 

–  Work towards a culture where everyone has a responsibility for EDI good practice, rather than a select few.

–  Continue to support senior leaders to build a level of confidence in relation to EDI practice  
and inclusive leadership skills.

–  Continue Goldsmiths’ engagement and communication approach to EDI, to support the development  
of a shared narrative.

Heads of 
Department

HR Learning and 
Development Lead

Ongoing

c To develop informal 
mechanisms to gather 
ideas, solutions, and  
first-hand experiences  
to inform professional 
practice in relation to EDI

–  Develop self-sustaining sta� diversity networks that add value both to members,  
and to Goldsmiths as a whole.

–  Seek other informal mechanisms to receive feedback from and communicate with students and sta�  
across Goldsmiths (eg through a Departmental Equality and Diversity Ambassador scheme, Departmental  
Disabled Student Co-ordinators (DDSC) scheme, informal fora).

–  Work with students and sta� to encourage engagement and involvement with strategic initiatives  
related to EDI.

EDI Lead

Chairs of  
Sta� Networks

Student 
Ambassador 
Manager

Ongoing
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Objective 3

Aims Actions Lead responsibility Timeline

a Work towards fully 
accessible and inclusive 
learning and teaching 
practices, curriculum 
design and pedagogy  
in all disciplines.

–  Identify the barriers to learning faced by a range of students, including disabled students,  
and then identify structural changes we can make to address these barriers.

–  Work towards a proactive anticipatory approach to inclusion by identifying barriers to inclusion  
in learning and teaching practices and then removing them across the board.

–  Ensure equality, diversity and inclusion are considered in the design and development  
of all new academic programmes (approved by Academic Development Committee).

–  Learn from practice across the sector about tools/models related to inclusive curriculum.

–  Consider the broad array of learning practices including peer and group learning.

–  Work proactively to embed inclusive learning and teaching practices across  
Goldsmiths following changes to the Disabled Students’ Allowance (DSA).

–  Work with students as partners in driving forward positive change (eg with DDSCs Scheme).

–  Library to continue working with departments to make reading lists accessible for students  
and compatible with assistive technology where possible.

–  To seek ways in which we can use digital platforms and technology to enhance learning and teaching.

Pro-Warden –  
Learning and 
Teaching

Heads of 
Department

TaLIC

Lead for  
Library Services

Ongoing – 
reviewed 
annually as part 
of LTAS 2017-21

b For students to feel 
included and engaged 
with the content of their 
curriculum regardless  
of their background.

–  Consider the needs of a diverse and multi-cultural student body when developing course content.

–  Support Goldsmiths’ Students’ Union and relevant stakeholders to progress the ‘Liberate my Degree’  
campaign and its strategic aims (as outlined in the LTAS 2017-21).

–  Develop further channels where students can feed back about curriculum content.

–  Seek ways in which reading lists can become more diverse in terms of content  
and background/perspectives of authors.

Pro-Warden –  
Learning and 
Teaching

Heads of 
Department

TaLIC

Lead for  
Library Services

Ongoing – 
reviewed 
annually as part 
of LTAS 2017-21

Through the aims of our Learning and Teaching 
Assessment Strategy (LTAS) 2017-21, make 
steps to develop more inclusive curriculum and 
pedagogy, considering the needs and strengths 
of a diverse and multi-cultural student body.

Key Equality and Diversity Strategy Strands: Learning, Development and Research; Access and Inclusion.

Context: Goldsmiths’ aim is to embed equality, diversity and inclusion in everything that we do, including in our  
learning and teaching practices and assessment. We aspire to have practices that are accessible and inclusive for  
all students regardless of any part of their identity, background, or personal circumstances. This includes, but is not  
limited to, disability, gender, race, sexual orientation, gender identity, religion or belief, age, or mode of study (part-time/ 
full-time). This area of focus is embedded throughout Goldsmiths’ Learning and Teaching Assessment Strategy 2017-21.

http://www.gold.ac.uk/learning/
http://www.gold.ac.uk/learning/
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Objective 4

Aims Actions Lead responsibility Timeline

a Continue Goldsmiths’  
plan to improve the 
accessibility and 
inclusivity of the physical 
environment on campus.

–  Ensure that Equality Analysis and access considerations are made in the planning stages  
of new buildings, changes to existing buildings, and capital works projects.

–  Continue the ‘Way Finding’ pilot project (exploring the accessibility of Goldsmiths’ Library  
(Rutherford Building)) and consider rolling out to other buildings across campus.

–  Continue work to ensure signage is clear and accessible. 

–  Continue our standard practice to install hearing loops for every room of 60+ capacity  
(installing in smaller rooms/specific contexts, and mobile induction loops when required).

–  Continue to include a gender-neutral toilet option for all new buildings.

–  Raise awareness of our room for mothers to rest and express milk.

–  Develop additional inter-faith spaces/facilities on campus.

Director of Estates 

Chair of Estates 
and Infrastructure 
Committee

Communications

Ongoing

b Work together to 
gather experience 
and knowledge to 
help prioritise actions 
in relation to campus 
accessibility.

–  Seek ways in which feedback from sta� and students can inform practice in relation  
to campus accessibility (eg via DDSCs Scheme).

–  Estates to continue collaborating with stakeholders to improve access and inclusion.

–  Communicate progress and updates in relation to campus accessibility/inclusion.

Director of Estates

Inclusion  
Working Group

Ongoing

c Make progress in 
developing accessible 
teaching and learning 
environments, including  
in virtual environments.

–  Encourage sta� and students to use Google Maps’ virtual campus map. 

–  Work together to develop more inclusive teaching and assessment practices  
and environments following changes to the DSA.

–  Implement an Estates Management System and review the campus room numbering.

– Continue providing space for students’ use of assistive technology.

Director of Estates

Inclusion  
Working Group

Lead for  
Library Services

Ongoing

d Ensure that any IT 
and Information 
management systems 
we use are accessible 
and inclusive.

–  Review current IT and Information Management systems for their accessibility.

–  Consider EDI/accessibility in the planning and tendering stages for new systems and tenders.

–  Work towards the W3C standard/Web Content Accessibility Guidelines (WCAG) (A, AA, AAA)  
to ensure that we have the most accessible systems and online platforms.

ITIS Business 
Relationship 
Manager/CIO

Ongoing

Ensure that EDI is considered in estates and  
IT planning and development to enable physical  
and virtual environments (including teaching  
and learning spaces, core and circulation spaces, 
and IT systems) to be accessible for everyone. 

Key Equality and Diversity Strategy Strands: Governance; Access and Inclusion.

Context: Since 2009, Goldsmiths has been working towards an Estates Masterplan to support 
the strategic aims of Goldsmiths and its plans for growth. This includes improving our current 
facilities to ensure they meet the expectations of our growing and diverse student cohort.

http://www.gold.ac.uk/transforming
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Objective 5

Aims Actions Lead responsibility Timeline

a Capture and store 
accurate and meaningful 
EDI data to support 
better understanding 
of our sta� and student 
demographic profiles

–  Recruit new ‘Data and Management Information Managers’ to focus on improving  
sta� and student data.

–  Build a ‘data network’ across Goldsmiths.

–  Work with sta� to address any gaps in data. 

–  Encourage sta� to use the self-service Agresso HR/Payroll system. 

–  Raise awareness of the importance of collecting data to help advance equality.

–  Consider campaigns to support our progress to improve EDI data.

–  Continue progress (since September 2015) to collect sta� data for the expanded fields  
of ‘sexual orientation’, ‘gender identity’, and ‘religion and belief’.

–  Continue to publish EDI data as part of Goldsmiths’ Annual Equality and Diversity report.

–  Undertake an institution-wide sta� engagement survey.

–  Continue using qualitative feedback from the National Student S.5 0yteyqS),
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Objective 6

Aims Actions Lead responsibility Timeline

a Seek opportunities 
to collaborate, and 
promote events with 
similar themes or  
shared aims.

–  Continue to develop a joined-up, collegial approach to EDI events across Goldsmiths  
and Goldsmiths’ Students’ Union.

– Share good practice and knowledge across departments and disciplines.

– Continue developing a community for EDI work and practice.

–  Continue to seek ways in which we can foster an environment where academic collaboration  
in this area thrives.

EDI Lead

Heads of 
Department

Communications

Senior Management 
Team

Ongoing

b Encourage and support 
a culture of open 
communication.

–  Encourage a culture of open communication (eg discussion about support needs and adjustments  
as necessary, encouragement to raise concerns when issues arise, and by seeking informal resolutions  
to grievances by communication, where appropriate).

–  Encourage student and sta� representatives to work together to utilise opportunities  
and address equality issues with an open and joined-up approach. 

–  Continue to communicate about institution-wide initiatives and progress in relation to EDI  
using centralised communication channels.

HR

Line Managers

EDI Lead

Communications

Ongoing

c Seek opportunities 
to engage with 
and celebrate the 
achievements of sta� 
with an expertise in EDI.

–  Continue work to engage academic sta� with institution-wide strategic initiatives related to EDI.

–  Seek opportunities to encourage internal experts to share knowledge and research at events at Goldsmiths.

–  Celebrate success in relation to EDI practice and research.

All stakeholders

EDI Lead

Communications

Ongoing

d Seek out opportunities 
to collaborate with 
Goldsmiths’ SU, 
organisations in the 
local community, and 
other Higher Education 
Institutions (HEIs).

–  Work towards a joined-up strategic approach to addressing priorities in relation to EDI issues and opportunities.

–  Seek opportunities to engage and work with the diverse local community of Lewisham.

–  Work with other external organisations and HEIs, to share and learn from good practice  
in the sector and other sectors.

–  Seek opportunities to showcase success at Goldsmiths (eg presentations at conferences).

All stakeholders Ongoing

Engage staff, students, and stakeholders with EDI 
at Goldsmiths by celebrating diversity, progress, 
and achievements, linking up with our internal 
academic experts in EDI, and fostering a culture 
of collaboration and open communication.

Key Equality and Diversity Strategy Strands: Celebrating Achievements; 
Identity and Awareness; Learning, Development and Research.

Context: Goldsmiths leads the way in EDI through the teaching, research, and activism of our sta� 
and students. Our renewed approach to EDI actively celebrates the achievements of our community. 
By working together and developing a culture of open communication and collaboration we believe 
we can make even more of a di�erence in advancing equality and celebrating diversity.
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